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1 Introduction

One of the aims of the Accelerate project is to create equal access to the library services of the University of Macedonia and the university of Cyprus for visually impaired people. At these two university libraries adaptive workstations will be installed. 

In order to let the workstations meet the needs and wishes of the target group the use of the work stations is being monitored in a user survey. The purpose of which is to evaluate the experience of the visually impaired people with the workstation and to evaluate the experience of the library personnel who will train and assist the users of the workstation.

This survey consists of three measurements of which this report is the result of the first one: the zero measurement. Chapter 2 describes the methodology of this survey. In chapter 3 the results of this first measurement are presented, where as in the last chapter some preliminary conclusions and recommendations are given.

2 Methodology

This survey consists of three measurements, based on the survey which was conducted during the TESTLAB project. There will be a zero measurement, a first mid term measurement and a final measurement at the end of the project. 

The zero measurement is meant to make an inventory of the users of the workstations, their characteristics (demographical and handicap related variables), their needs and expectations. The first evaluation measurement will measure the evaluation of the workstations shortly after the first training and introduction to the workstation. Not only the users will be questioned, but also the librarians who give training and assistance to the visual handicapped users of the work station. The final measurement will be conducted in order to check if possible adjustments to the workstation or the training package are approved by the users and the librarians. The results of the measurements will together with the experiences of the librarians contribute to the overall evaluation of the use of the workstations. 

The zero measurement consists of a written questionnaire with closed and some open answer questions. Respondents were questioned by pollsters in both countries. 

The draft questionnaire was set up by a market researcher of the Federation of Dutch Libraries for the Blind (former CGL, Centre for Spoken Literature). The other partners were given the opportunity to review the questionnaire and give their remarks. The changes made in the questionnaire mainly concerned the sequence of the questions. 

The final version of the questionnaire was translated into Greek and distributed among the pollsters.

The analysis of the data was done by use of the statistical programme SPSS. On the basis of frequency tables and comparison of means between the two groups (in Greece and Cyprus) the following chapters have been written. Only significant differences (with a 95% reliability) between the groups are mentioned.

3 The results

3.1 Description of the participants

At the University of Macedonia 15 respondents participated in measurement 0. The group consists of 10 men and 5 woman. The group of 11 respondents of the University of Cyprus contains of 4 men and 7 women.

Table 1: gender respondents


Greek respondents
Cypriote respondents


frequency
%
frequency
%

Male
10
66.7
4
36.4

Female
5
33.3
7
63.6

Total
15
100.0
11
100.0

Table 2 shows the division of the respondents into age categories.

Table 2: age categories


Greek respondents
Cypriote respondents


frequency
%
Frequency
%

< 20 years
1
6.7
4
36.4

20-29 years
11
73.3
4
36.4

30-39 years
3
20.0
2
18.2

40-49 years
0
0.0
1
9.1

Total
15
100.0
11
100.0

The participants were asked what their highest school certificate or academic grade is. 

Table 3: school certificate/academic grade


Greek respondents
Cypriote respondents


frequency
%
frequency
%

Lyceum
10
66.7
4
36.4

University
4
26.7
5
45.5

Otherwise
1
6.7
2
18.2

Total
15
100.0
11
100.0

Almost two thirds of the group of Greek respondents has lyceum as highest school certificate. Over a quarter of the two groups has an academic grade. One person has a post secondary study certificate. The Cypriote respondents have mostly university as background.

We also asked the respondents what their daily activities are at the moment. Table 4 shows the results.

Table 4: daily activities (more than one answer was possible)

Study
Paid occupation
Unemployed
Other
Total N

Greek respondents
9 (60.0%)
7 (46.7%)
2 (13.3%)
2 (13.3%)
15 (100.0%)

Cypriote respondents
5 (45,5%)
7 (63.6%)
0 (0.0%)
0 (0.0%)
11 (100.0%)

Total
14
14
2
2


* ‘other’ activities are sports and reading. One respondent is member of Voluntary Work of Thessaloniki.
Four respondents (3 Greek, 1 Cypriote) have a paid occupation besides their study, the two respondents who have other daily activities study as well. The studies that are followed are (italic concerns Cypriote respondents):

· Paedagogical School Primary Education (University level)

4x

· Applied Informatics (UOM)






2x

· Archaeological School (university level); has abandonned studies
1x

· Business Administration (UOM)





1x

· Pedagogy








2x

· Psychology








1x
· English Literature







1x
· Foreign languages







1x
The paid occupations are:

· Telephonist (at hospital)






4x 

· Teaching at School for the Blind in Thessaloniki



2x

· Secretary at a fast-food company (Goodys)




1x

· Telephonist at University of Cyprus





2x

· Administrative officer in the public service/ministry of labour

2x

· Practising lawyer







1x

· Psychologist (part time)






1x

· Professor at the University of Cyprus




1x

The respondents were asked for how many years they experience vision problems.

Table 5: number of years having vision problems


Greek respondents
Cypriote respondents


frequency
%
frequency
%

1 year or less
0
0.0
0
0.0

2-3 years
1
6.7
0
0.0

4-5 years
0
0.0
0
0.0

6-10 years
2
13.3
0
0.0

11 years or more
7
46.7
3
27.3

Since birth
5
33.3
8
72.7

Total
15
100.0
11
100.0

Most of the participants have vision problems for 11 years or more. When it comes to the effects the visual impairment has on the reading performance, most participants are not able to read print at all.

Table 6: reading performance


Greek respondents
Cypriote respondents


frequency
%
frequency
%

Cannot read print at all
12
80.0
6
54.5

Can only read large print
1
6.7
4
36.4

Can read small print, however…*
2
13.3
1
9.1

Total
15
100.0
11
100.0

* only for a short period of time (all 3 respondents)

Within the group of Cypriote respondents more people can read large print than in the group of Greek respondents. 

Table 7: ability to read braille


Greek respondents
Cypriote respondents


frequency
%
Frequency
%

Yes
9
60.0
7
63.6

No
6
40.0
4
36.4

Total
15
100.0
11
100.0

A majority in both groups is able to read braille.

Table 8: how often reading braille


Greek respondents
Cypriote respondents


frequency
%
Frequency
%

Less than monthly
1
6.7
0
0.0

Monthly
2
13.3
0
0.0

Weekly
0
0.0
2
18.2

Daily
6
40.0
4
36.4

Otherwise
0
0.0
1
9.1

Not applicable
6
40.0
4
36.4

Total
15
100.0
11
100.0

More than half of the people who can read braille reads braille daily. Half of the group Greek braille readers read books and magazines. They mostly use it for other purposes. Most of the Cypriote braille readers read braille books. They use it less for other purposes. These results are shown in table 9.

Table 9: reading braille (more than one answer was possible)

Books in braille
Magazine in braille
Other* in braille
Does not read in braille
Total N

Greek respondents
3 (20.0%)
3 (20.0%)
7 (46.7%)
6 (40.0%)
15 (100.0%)

Cypriote respondents
6 (54.5%)
4 (36.4%)
2 (18.2%)
4 (36,4%)
11 (100.0%)

Total
9
7
9
10


*Other documents which are read in braille by 9 participants are (italic = Cypriote):

· Personal notes



4x

· Educational text books/lessons
2x

· Lecture notes



1x

· Business documents


1x

· Newspapers



1x

· Correspondence


1x

· Minutes from meetings


1x

· Advertising material


1x

· Online articles



1x

Finally the respondents were asked to what extend their knowledge is of foreign languages (in brackets the percentages are given).

Table 10a: knowledge English


Reading
Speaking & listening
Braille reading


Greece
Cyprus
Greece
Cyprus
Greece
Cyprus

Well
1   (6,7%)
7    (63.6%)
3   (20.0%)
6   (54.5%)
4   (26.7%)
5   (45.5%)

Average
1   (6,7%)
4    (36,4%)
7   (46.7%)
5   (45.5%)
2   (13.3%)
0   (0.0%)

Basic knowledge
0   (0.0%)
0    (0.0%)
3   (20.0%)
0   (0.0%)
3   (20.0%)
1   (9.1%)

No knowledge
13 (86.7%)
0    (0.0%)
2   (13.3%)
0   (0.0%)
6   (40.0%)
5   (45.5%)

Total
15 (100.0%)
11  (100.0%)
15 (100.0%)
11 (100.0%)
15 (100.0%)
11 (100.0%)

Table 10b: knowledge French


Reading*
Speaking & listening
Braille reading


Greece
Cyprus
Greece
Cyprus
Greece
Cyprus

Well
1   (6.7%)
2   (18,2%)
0   (0.0%)
3   (27.3%)
0   (0.0%)
3   (27.3%)

Average
0   (0.0%)
2   (18,2%)
2   (13.3%)
1   (9,1%)
1   (6,7%)
0   (0.0%)

Basic knowledge
0   (0.0%)
0   (0.0%)
0   (0.0%)
1   (9.1%)
0   (0.0%)
0   (0.0%)

No knowledge
14 (93.3%)
6   (54.5%)
13 (86.7%)
6   (54.5%)
14 (93.3%)
8   (72,7%)

Total
15 (100.0%)
10 (100.0%)
15 (100.0%)
11 (100.0%)
15 (100.0%)
11 (100.0%)

* 1 Cypriote case missing

Three Cypriote participates have average/well knowledge of the German language, as well in reading, speaking and listening and braille reading. The Greek respondents do not.

Other languages the respondents have knowledge of are (italic = Cypriote):

· Italian

2x / 1x
· Spanish

2x

· Dutch

1x

· Latin

1x

· Hungarian
1x

3.2 Use of a computer

All respondents except one Greek have worked with a computer before. There are several purposes for the use of a computer as table 11 is showing.

Table 11: computer use for which purposes? (more than one answer was possible)

Private
School
Work
Other
Total N

Greek resp.
13    (92,9%)
9      (64,3%)
3      (21.4%)
2     (14.3%)
14  (100.0%)

Cypriote resp.
7      (63.6%)
9      (81.8%)
2      (18,2%)
2     (18,2%)
11  (100.0%)

Total
20
18
5
4
       

Almost all respondents use a computer for private purposes. A majority is also using a computer for school. A minority is using it for work. Other purposes are attending seminars, programming and for recreation or entertainment.

We also asked them where they make use of a computer. 

Table 12: location for working with computer (more than one answer was possible)

At home
At school
At work
Other
Total N

Greek resp.
13    (92.9%)
4       (28.6%)
3       (21.4%)
3     (21.4%)
14  (100.0%)

Cypriote resp.
9      (81.8%)
4       (36.4%)
2       (18.2%)
3     (27.3%)
11  (100.0%)

Total
22
8
5
6
       

In both countries, most of the respondents have a computer at home, a few make use of a computer at school and a few have one at work. Two Greek respondents have a portable computer and a Greek and a Cypriote respondent make use of a computer at a School for the Blind. One makes use of one at the Cyprus organisation for the Blind.

Table 13: use of adaptive equipment


Greek respondents
Cypriote respondents*


frequency
%
frequency
%

Speech synthesiser
12
85.7
4
40.0

Software magnification
1
7.1
3
30.0

Braille display
0
0.0
1
10.0

A combination
1
7.1
2
20.0

Total
14
100.0
10
100.0

             *1 Cypriote case missing

In Greece almost all respondents use speech synthesis. In Cyprus it is less used. Three people use a combination namely speech synthesis and software magnification (Greek) or braille display (Cypriote). Two Cypriote respondents have a large screen (17’’ or 19’’) besides their software magnification. One Greek respondent also uses a scanner.

When it comes to applications on a computer almost all respondents (24) who work with a computer use Word. Only two of Cypriote respondents use WordPerfect. The application Excel is used by nine people (6 Greek, 3 Cypriote). Fourteen make use of Internet (6 Greek, 8 Cypriote). Table 14 shows this.

Table 14: use of applications (more than one answer was possible)

Word-Perfect
Word
Excel
Internet
Other
Total N

Greek resp.
0  (0.0%)
14  (100.0%)
6    (42.9%)
6     (42.9%)
6     (42.9%)
14  (100.0%)

Cypriote resp.
2  (18.2%)
10  (90.9%)
3    (27.3%)
8     (72.7%)
1     (9.1%)
11  (100.0%)

Total
2
24
9
14
7


Other applications which are used on the computer are (italic=Cypriote):

· Anagnostis (OCR)
3x

· Fine Reader

2x

· Recognita (OCR)

· Electronic dictionaries

· E-mail

· Outlook Express 

· Power Point

· Chess programs

· Recognita (OCR)

· Visual Basic
· Visual Studio
· Stat graph
· DOS Utilities
In tables 15a and 15b cross tables are made to see which adaptive equipment the respondents use with which application.

Crosstable 15a: adaptive equipment x applications (Greek respondents)


Speech Synthesiser
Software magnification
Speech synthesiser and software magnification

Word
12
1
1

Excel
4
1
1

Internet
5

1

Anagnostis OCR
3



Fine Reader
2



Recognita
1



Electronic dictionary
1



E-mail
1



Outlook
1



Power Point

1


Chess Program
1



Most of the applications are accessed by using speech synthesis or in a combination with software magnification.

Crosstable 15b: adaptive equipment x applications (Cypriote respondents)

Speech Synthesiser
Software magnification
Braille display
Speech synthesiser and braille display

WordPerfect
1


1

Word
4
3
1
2

Excel
1


1

Internet
2
3
1
1

Recognita
1




Visual Basic
1




Visual Studio
1




Stat Graph



1

DOS Utilities



1

The Cypriote respondents use all kinds of adaptive equipment for using applications like Word and Internet. All the other applications are accessed by using speech synthesis or by a combination of speech synthesis and a braille display.

The respondents were asked how often they work on a computer.

Table 16: how often working on a computer?


Greek respondents
Cypriote respondents


frequency
%
Frequency
%

Less than monthly
1
7.1
0
0.0

Monthly
0
0.0
0
0.0

Weekly
0
0.0
5
45.5

Daily
10
71.4
4
36.4

Otherwise
3
21.4
2
18.2

Total
14
100.0
11
100.0

In Greece most of the respondents work on a computer on a daily basis: 10 out of the 14 participants. In Cyprus most participants use a computer weekly. 

Table 17: how often making use of Internet?


Greek respondents
Cypriote respondents


Frequency
%
Frequency
%

Less than monthly
1
7.1
0
0.0

Monthly
0
0.0
3
30.0

Weekly
2
14.3
1
10.0

Daily
4
28.6
3
30.0

Otherwise 
2
14.3
0
0.0

No use of Internet
5
35.7
3
30.0

Total
14
100.0
10
100.0








         * 1 Cypriote case missing

Internet is used by a majority of the respondents. Most of those use it on a daily basis. There are several purposes for the use of Internet. Table 18 shows the different options.

Table 18: purposes for the use of Internet (more than one answer was possible)

E-mail
Searching for information
Entertainment
Other purposes*
Total N

Greek
4      (44.4%)
7       (77.8%)
6      (66.7%)
1     (11.1%)
9   (100.0%)

Cypriote
3      (37.5%)
6       (75.0%)
2      (25.0%)
2     (25.0%)
8   (100.0%)

Total
7
13
8
3


* other purposes: testing Internet browsers to learn how to navigate effectively, chatting, downloading

Most of the respondents use Internet for searching for information. Internet is less used for entertainment and e-mail.

Microsoft Explorer is the most often used browser by the respondents: 11 of the 17 Internet users work with this browser. Two use Netscape Navigator and two use Lynx. 

Table 19: browsers (more than one answer was possible)

Microsoft Explorer
Netscape Navigator
Lynx
Other
Total N

Greek
7     (77.8%)
1      (11.1%)
0      (0.0%)
1      (11.1%)
9   (100.0%)

Cypriote
4     (50.0%)
1      (12.5%)
2      (25.0%)
1      (12.5%)
8   (100.0%)

Total
11
2
2
2


The respondents were asked which sites they usually visit and to what extend they find these sites accessible. The following sites were mentioned (italic =Cypriote).

Table 20: accessibility sites


Very accessible
Accessible
Moderately accessible
Hardly accessible
Not accessible

www.in.gr

3
1
1


www.uom.gr

1
1



www.auth.gr

1
1



www.ase.gr



1


www.pan.gr


1



www.naftemporiki.gr



1


www.winbank.gr*






Sport news (?)**

1




Otonet (?)**


1










Yahoo**
2





Infoseek/Euroseek**
1
1




Lycos**

1




AltaVista**

1




Newspapers (Simerini, Politis)**



1


www.Amazon.com


1



www.Microsoft.com


1



RNIB**
1





Cyprus Stock Exchange**


1



Byzantine studies site**

1




Tucows**
1





AFB**
1





Greek radio stations**



1


BBC News (low graphics version)**

1




* respondent did not grade site

** no URL was given

3.3 Expectations towards the use of the workstation 

This questionnaire contained some questions about the expectations of the respondents are towards the use of the workstation and the library in general. The answers can be seen as a ‘point-zero’. The next measurements will have to show whether or not these expectations are put into action or have come true. 

First of all the respondents were asked why they would like to use the workstation of the library. There are significant differences in the reasons mentioned between the Greek and Cypriote group. In general the Cypriote group apparently gave more different reasons to use the workstation than the group in Greece.

Table 21: reasons for expected use of workstation (more than one answer was possible)
Reasons to use workstation
Greek respondents
Cypriote respondents
Total

Because of the test
0      (0.0%)
3      (27.3%)
3

To explore
1      (6.7%)
7      (63.6%)
8

To look for a particular title
0      (0.0%)
7      (63.6%)
7

To look for a particular author
0      (0.0%)
8      (72.7%)
8

To look for publications on a particular subject
0      (0.0%)
9      (81.8%)
9

To look for books etc. in catalogue of this library
13    (86.7%)
9      (81.8%)
22

To look for books etc. in catalogue of other libraries
3      (20.0%)
6      (54.5%)
9

To read electronic publications
7      (46.7%)
11    (100.0%)
18

To order books etc. in adapted form
0      (0.0%)
8      (72.7%)
8

Internet navigation
3      (20.0%)
7      (63.6%)
10

Other
5      (33.3%)
0      (0.0%)
5

N
15    (100.0%)
11    (100.0%)
26

A minority think they will use a single adaptive equipment: four respondents (all Greek) think they will use speech synthesis as adaptive equipment with the work station, one a braille display and one software magnification (the last two both Cypriote respondents). However most of the respondents (20) will probably use a combination of adaptive equipment. See table 22.

Table 22: adaptive equipment with workstation


Greek respondents
Cypriote respondents


Frequency
%
Frequency
%

Speech synthesiser
4
26.7
0
0.0

Software magnification
0
0.0
1
9.1

Braille display
0
0.0
1
9.1







Combinations





Braille display & speech synthesiser
8
53.3
5
45.5

Speech synthesiser & software magnification
1
6.7
4
36.4

Braille display & software magnification
1
6.7
0
0.0

Other
1
6.7
0
0.0

Total
15
100.0
11
100.0

Comparing this table with table 13 it shows that the respondents are more likely to use a combination of adaptive equipment with the workstation than they use at this moment with their own computer.

The following question concerned the way the respondents search for books,  magazines, documents and/or publications (more than one answer was possible).

Table 23: searching for books, magazines etc. (more than one answer was possible)

Greek respondents
Cypriote respondents


Frequency
%
Frequency
%

Acquaintances/family do searching
8
53.3
8
72.7

With help from others, making use of facilities myself
6
40.0
5
45.5

With references
3
20.0
6
54.5

Lecturer informs me
1
6.7
6
54.5

Through special library services
2
13.3
1
9.1

Otherwise*
3
20.0
1
9.1

Total
15
100.0
11
100.0

*Otherwise (italic = Cypriote):

· Borrowing books from colleagues

· Buying books from bookstores after listening critical reviews on the radio

· Through special services of associations (not library) for visually impaired people

· Doesn’t search for anything for not being dependent on someone to help me

· By myself through databases on the Internet
For most participants (eighteen out of twenty-six) the establishment of the workstation will be a strong motivation to make use of the library facilities. The others have a moderate motivation. This is shown is table 24.

Table 24: motivation for using workstation


Greek respondents
Cypriote respondents


Frequency
%
Frequency
%

Strong motivation
12
80.0
6
54.5

Moderate motivation, however
3
20.0
4
36.4

No motivation
0
0.0
0
0.0

No opinion
0
0.0
1
9.1

Total
15
100.0
11
100.0

3.4 Expectations towards the library in general

All respondents but one (Greek) are of the opinion that the library should have adaptive services for visually impaired people. Table 25 shows what services are expected by the participants.

Table 25: expected library services for visually impaired people (more than one answer was possible)

Greek respondents
Cypriote respondents
Total

Electronic readable texts
13     (86.7%)
10    (90.9%)
23

Accessible Internet
4       (26.7%)
10    (90.9%)
14

Audio books (cassettes)
1       (6.7%)
9      (81.8%)
10

Audio magazines (cassettes)
0       (0.0%)
8      (72.7%)
8

Possibility of loaning documents in alternative form from other libraries
0       (0.0%)
8      (72.7%)
8

Newspapers
1       (6.7%)
6      (54.5%)
7

Large print books
1       (6.7%)
5      (45.5%)
6

Braille books
2       (13.3%)
3      (27.3%)
5

Braille magazines
1       (13.3%)
4      (36.4%)
5

Large print magazines
0       (0.0%)
5      (45.5%)
5

Other (braille print outs, library’s opac, bibliographic instruction from library staff about use of the work station)
3       (20.0%)
2      (18.2%)
5

Total 
15     (100.0%)
11    (100.0%)


There is a significant difference in the expected services between the Greek and the Cypriote participants: the Cypriote participants expect more different services to be offered by the library than the Greek participants.

New formats of texts (electronic and Internet) are the most expected services. The traditional services (books and magazines is alternate form) of a library are not the most required ones for the respondents.

· About the accessibility of the university building in Thessaloniki most of the respondents are not very pleased: 4 respondents think it is accessible, but 8 think the building is hardly accessible. 

Table 26a: accessibility university building UOM


Greek respondents


Frequency
%

Very accessible
1
6.7

Accessible
4
26.6

Moderately accessible
2
13.3

Hardly accessible
8
53.3

Not accessible
0
0.0

Does not know
0
0.0

Total
15
100.0

Problems which are encountered concerning the university building by the respondents are:

· The fact that there are 7 different buildings in the university premises; all joint up to middle floor, then separated






4x

· large lobby at the university building (without signing for blind people)

2x

· round sitting area (3 metres diameter), two steps below the ground-floor on the way to the elevator








2x

· lack of floor indication inside the elevators





1x

· building lighting









1x

· a lot of stairs at different levels at the same floor




1x

· lack of banister at the university’s entrance ramp




1x 

· lack of building description







1x

a lot of traffic outside the university (no problems inside the building)

1x

Table 26b: accessibility library UOM


Greek respondents


Frequency
%

Very accessible
1
6.7

Accessible
11
73.3

Moderately accessible
1
6.7

Hardly accessible
2
13.3

Not accessible
0
0.0

Does not know
0
0.0

Total
15
100.0

The accessibility of the library itself is more appreciated: 11 respondents think the library is (very) accessible. Accessibility problems at the library are:

· Shelves are very high at the top of the book stacks, other too low at the bottom to see the spine titles of the books

· Lack of large print labelling

In Nicosia 5 of the eleven respondents think the university building is (very) accessible. 4 say it is moderately or hardly accessible. Reasons they give are:

· inefficient division of space in order to aid familiarisation of the area, for example: paths, corridors, doors numbered in braille, lifts;

· the configuration and arrangement of the grounds are not accessible;

· unsatisfactory indications (i.e. no signs in large print);

· cars acting as obstacles;

· no pedestrian pavement along the road outside of the university;

· university services are scattered around at large distances/far apart.

Two respondents do not know yet if the building is accessible, because they have not entered the building yet. Three respondents cannot say this about the library of the University of Cyprus for the same reason. The results are shown in table 27a.

Table 27a: accessibility university building UC


Cypriote respondents


Frequency
%

Very accessible
1
9.1

Accessible
4
36.4

Moderately accessible
2
18.2

Hardly accessible
2
18.2

Not accessible
0
0.0

Does not know
2
18.2

Total
11
100.0

Four Cypriote respondents believe the library itself is (very) accessible, four others say it is moderately accessible, for the following reasons:

· Lack of audio books and large print books are the main problems
· Spaces are narrow
· The signs are in small print
Table 27b: accessibility library UC


Cypriote respondents


Frequency
%

Very accessible
1
9.1

Accessible
3
27.3

Moderately accessible
4
36.4

Hardly accessible
0
0.0

Not accessible
0
0.0

Does not know
3
27.3

Total
11
100.0

Three Cypriote respondents do not know because they have not visited the library so far.

Table 28: means of transportation


Greek respondents
Cypriote respondents
Total


frequency
%
frequency
%


By bus
13
86.7
11
100.0
24

By taxi
11
73.3
4
36.4
15

By car
2
13.3
8
72.7
10

On foot
1
6.7
4
36.4
5

Other
0
0.0
0
0.0
0

Total resp.
15
100.0
11
100.0


There are significant differences between the Greek and Cypriote respondents when it comes to means of transportation: the Greek respondents make more often use of the bus and the taxi, where the Cypriote respondents come by car more often.

Five persons in each group need assistance to go to the library. 

The Greek respondents need assistance for:

· getting familiarised with the library space

2x

· needing someone to see her

· crossing Egnatia Str. in order to reach the university’s entrance

The five Cypriote respondents need assistance for getting familiarised with the university and library area.

Conclusions

In this chapter preliminary conclusions will be drawn on the basis of the zero measurement. We have to keep in mind that the number of respondents for both countries is low and quantitative conclusions will therefore be difficult to make. These groups can, because of this, not be seen as representative for the whole group of visually impaired people in Greece or Cyprus.

3.5 The group of Greek respondents

Their characteristics

A majority of the respondents (80.0%) is not able to read print at all. Most of them (60.0%) are able to read braille. They read braille mostly (40.0%) on a daily basis. The information the respondents mostly read in braille are personal notes. Books and magazines in braille are read by a smaller part of the group. When it comes to foreign languages, most respondents can speak and understand spoken English (86.7%) as well as braille texts (60.0%). Other foreign languages are hardly or not mastered.

The use of a computer

All except one respondent make use of a computer. Most of them for private (92.9%) or school use (64.3%). Most of them have a computer at home (92.9%). Speech synthesis is the most often used adaptive equipment next to their computer (85.7%).

Besides Word (which is used by all respondents) Excel and Internet are applications the respondents make use of. Other specific applications are Anagnostis (OCR) and Fine Reader.

Internet is mostly used for searching for information (77.8%). Microsoft’s browser Explorer is used most frequently (77.8%). A site which is used frequently by the respondents is www.in.gr (a search engine). Most of the respondents who visit this site think it’s accessible. All other mentioned sites are rated variously (from accessible to hardly accessible).

Expectations towards the use of the work station

Almost all participants (80.0%) think they will have a strong motivation (or at least a moderate motivation) to use the facilities of the library once the workstation will be established. The next measurement should try to show if the respondents actually make more use of the library facilities than before the establishment of the workstation.

At this moment 53% of the Greek participants let family/acquaintances do the searching for books and other publications. Searching with help from others is also mentioned frequently (40.0%). Only two participants seek the help of a special library service for visually impaired people.

The respondents think they will use the workstations especially to look for books, magazines, documents and/or publications in the catalogue of the library itself (86.7%). Also reading electronic publications is expected by 46.7% of the participants. Other reasons were not mentioned that much. Most of the respondents (73.3%) will probably make use of a combination of adaptive equipment at the workstation: especially a braille display and a speech synthesiser (53.3%). 

Expectations towards the library in general

All Greek respondents but one believe that the library should provide adaptive services for people with a visual impairment. Especially electronic readable texts (86.7%). Also accessible Internet is mentioned a few times. Other more ‘traditional’ services are hardly or not mentioned.

The accessibility of the university building is not rated positively. Most respondents (53.3%) feel the building is hardly accessible. The most often mentioned reason is one that is probably difficult to adjust namely the fact that the seven different buildings are joint together up to the middle floor and then separated. The accessibility of the library however is rated more positively: most of the respondents (80.0%) think it’s (very) accessible.

3.6 The group of Cypriote respondents

Their characteristics

Almost half of the respondents (45.5%) are able to read (large) print. The other half cannot read print at all. More than half of the group (63.6%) is able to read braille. They mostly read books in braille. The Cypriote participants all master the English language average till well when it comes to reading and speaking/listening. Braille reading in English is mastered by half of the group (45.5%). Some participants have knowledge of the French and German language (about 30%).

Use of a computer

All respondents have worked with a computer before and use it especially for school (81.1%) and private (63.6%) purposes. Nine respondents have a computer at home. Less at school or at work. Five respondents use a computer weekly (45.5%), four daily (36.4%). Speech synthesisers and software magnification are mostly used as adaptive equipment (40.0% and 30.0%).

Word and Internet are used by a majority of the group (90.9% and 72.7%). Excel and WordPerfect by less. They use Internet foremost for searching information (75.0%). E-mail and entertainment appear less important purposes (37.5% and 25.0%). Microsoft Explorer is for half of the Internet users (50.0%) the most frequently used browser. The websites they regularly visit are rated variously: from very accessible (i.e. Yahoo, Infoseek, RNIB) till hardly accessible (newspapers).

Expectations towards the use of the workstation

More than half of the group feels that the installation of the workstation is a strong motivation to make use of the library’s facilities (54.5%). The others have a moderate motivation (36.4%). A reason for this given here is whether or not they can depend on the accessibility and readability of the library.

So far most of the participants relied on the help of family and acquaintances to do the searching for books, magazines etc (72.7%). More than half of the group also lets the lecturer inform them and also uses references (54.5%). A special library service for visually impaired people is hardly used (by one person).

The Cypriote participants expect to have several reasons to use the workstation. All participants (100.0%) will probably use it to read electronic publications. But also to look for publications on a particular subject, book, magazines and other publications in the catalogue of the library and to look for particular authors are reasons frequently mentioned (both 81.8%).

The type of adaptive equipment which will probably be used by the respondents is mostly a combination (81.8%): either a braille display with a speech synthesiser or software magnification and a speech synthesiser.

Most of the Cypriote respondents (90.9%) expect the library to provide electronic readable texts and accessible Internet. Audio books and magazines are frequently mentioned as well (81.8% and 72.7%).

Expectations towards the library in general
Two respondents have not yet been into the university building and cannot give a statement about its accessibility. The rest of the group is divided when it concerns the accessibility of the university building: half of the group (54.5%) says it is (very) accessible, the other half says it is moderately or hardly accessible (45.5%). Almost the same division in the group appears concerning the accessibility of the university’s library. 

3.7 Final conclusions

This zero measurement mainly provided information about the background of the participants: their social economic characteristics, their experience with a computer and their expectations towards the workstation and the library itself.

Although perhaps the context of the two countries is different, there are only a few significant differences between the two groups of respondents. This especially concerned the expectations towards the reasons for using the workstation (where the Cypriote group gave more different reasons than the Greek respondents) and  concerned the expectations towards the services provided by the library. The Cypriote respondents feel that the library should provide more different services to visually impaired people than the Greek respondents do. 

Future measurements should show if the respondents believe these two libraries provide enough services adapted to the needs of visually impaired people.

The main similarities in the two groups are:

· Almost all respondents have worked with a computer before (25 out of the 26 respondents);

· A large majority feels a strong motivation to make use of the facilities of the library when the workstation will be installed. The rest of the respondents has a moderate motivation. The installation of the workstation can lead to more use of library facilities. The next measurement must include a question whether or not the respondents use the facilities more than before;

· Most of the participants will probably use a combination of adapted equipment with the workstation. This equipment must be installed and working when the workstations are established.
· Accessibility of both university buildings is being criticised by the respondents. If possible, adjustments should be made. 

APPENDIX: questionnaire zero measurement
QUESTIONNAIRE VISUALLY IMPAIRED USERS

MEASUREMENT 1

NOTE FOR THE POLLSTER: Before you interview the respondent, he/she must be well informed about the project. The respondent must also be asked if he/she will take part in the next two surveys. The respondent must know that all his/hers answers will be handled confidentially and will not be used for other purposes. 

Please pay attention to the references to following questions (‘go to question ..’) which are mentioned after the concerning answer possibilities. Only give answer possibilities to the respondent when mentioned. Only if the respondent is not able to give an answer, you are allowed to give all the answer possibilities so the respondent can choose from it. When it concerns open questions, please write down the respondent’s answer as literally as possible.

Introduction

This survey forms part of the investigation being made into ways of enabling library systems in Greece and Cyprus to provide the visually disadvantaged with the same sort of access to information and materials as the sighted users. 

For this reason I want to ask you to participate in this survey. All the information you give during this interview will be handled confidentially and will not be used for other purposes.

The questions are divided into four categories: 

USE OF A COMPUTER, USE OF THE INTERNET, EXPECTATIONS OF THE WORK STATION AND THE LIBRARY IN GENERAL and DEMOGRAPHY. 

For most questions it is possible to give more than one answer. I will tell you when this occurs.

USE OF A COMPUTER 

I will start with some questions concerning the general use of a computer.

1. Have you ever worked with a computer before?

1. yes

(go to question 2)

2. no

(go to question 12)

2. For which purpose do you use the computer? (more than one answer is possible)
1. private use

2. for school

3. for work

4. other, namely……………………………………………………………………

3. Where do you use the computer? (more than one answer is possible)
1. at home

2. at school

3. at work

4. other, namely………………………………………………………………………

4. What kind of adaptive equipment do you use with a computer?

1. a braille display

2. a speech synthesiser

3. software magnification

4. a combination, namely...........

5. Which applications do you use on the computer? (more than one answer is possible)

1. WordPerfect


2. Word


3. Excel


4. internet


5. other, namely……………………

6. How often do you work on a computer?

1. less than monthly

2. monthly

3. weekly

4. daily

5. otherwise, namely......................

USE OF THE INTERNET

7. Do you use the Internet?


1. yes

(go to question 8)


2. no

(go to question 12)

8. How often do you use the Internet?

1. less than monthly

2. monthly

3. weekly

4. daily

5. otherwise, namely...............

9. For which purposes do you use Internet? (more than one answer is possible)
1. e-mail

2. searching for information 

3. entertainment

4. other, namely…………………

10. Which browser do you usually use? (more than one answer is possible)

1. Microsoft Explorer


2. Netscape Navigator


3. Lynx


4. other, namely…………………………….

11. Which sites do you usually visit and how accessible do you find them? (open question)

1. ………………………………………………………..


a. very accessible


b. accessible


c. moderately accessible


d. hardly accessible


e. not accessible

2. ………………………………………………………..


a. very accessible


b. accessible


c. moderately accessible


d. hardly accessible


e. not accessible

3. ………………………………………………………..


a. very accessible


b. accessible


c. moderately accessible


d. hardly accessible


e. not accessible

EXPECTATIONS TOWARDS THE USE OF THE WORK STATION AND THE LIBRARY IN GENERAL

The following questions concern the expectations you have towards the use of the work station.

12. Why would you like to use the work station of the library? (more than one answer is possible)
1. because of this test

2. to explore

3. to look for a particular title

4. to look for a particular author

5. to look for publications on a particular subject

6. to look for books, magazines, documents and/or publications in the catalogue of this library

7. to look for books, magazines, documents and/or publications in the catalogues of other libraries

8. to read electronic publications

9. to order books, magazines, documents and/or documents in adapted form

10. internet navigation

11. other, namely…………………………

13. What kind of adaptive equipment do you think you will use with this work station?

1. a braille display

2. a speech synthesiser

3. software magnification

4. a combination, namely..................……………………..

5. I do not know yet

14. In what ways do you search for books/magazines/documents/publications? (more than one answer is possible)
1. acquaintances/family do the searching

2. with help from others I make use of the library facilities myself 

3. references 

4. lecturer informs me about titles

5. through special library services for visually impaired people

6. otherwise, namely..................

15. To what extent will the establishment of this work station be a motivation for you to make use of the facilities of the library? (mention the possible answers) 

1. no motivation, because....................

2. moderate motivation, however................

3. strong motivation

4. no opinion

The following questions concern the expectations towards the library in general

16. Do you expect the library to have adapted services for visually impaired people?


1. yes

(go to question 17)


2. no

(go to question 18)

17. Which services do you expect the library to provide for visually impaired people? (more than one answer is possible)

1. braille books


2. large print books


3. audio books (cassettes)


4. braille magazines


5. large print magazines


6. audio magazines (cassettes)


7. newspapers


8. possibility of loaning documents in alternative format from other libraries


9. electronic readable texts


10. accessible Internet


11. other, namely………………………

18. To what extent do you think the university building is accessible for you?

1. very accessible

(go to question 20)

2. accessible


(go to question 20)

3. moderately accessible
(go to question 19)

4. hardly accessible
(go to question 19)

5. not accessible

(go to question 19)

19. What problems do you encounter concerning the accessibility of the university building? (open question)
……………………………………………………………………………………………………………………………………………………………………………………

20. To what extent do you think the library is accessible for you?


1. very accessible

(go to question 22)


2. accessible


(go to question 22)


3. moderately accessible
(go to question 21)


4. hardly accessible
(go to question 21)


5. not accessible

(go to question 21)

21. What problems do you encounter concerning the accessibility of the library? (open question)
……………………………………………………………………………………………………………………………………………………………………………………

22. With what means of transportation do you go to the library? (more than one answer is possible)
1. by taxi

2. by bus

3. by car

4. on foot

5. other, namely………………………………………………

23. Do you need assistance to go to the library?


1. no


2. yes, namely………………………………………………..

DEMOGRAPHY

Finally I want to ask you some demographical questions. We would like to know your name and phone number, so we are able to ask for your participation in the next evaluation measurement. This information will not be used in the report.

All the following questions are private so if you do not want to answer I will skip the question you do not want to answer.

24. What is your name?

1. ..........................................

2. no answer

25. What is your phone number and/or your e-mail?

1. ...........................................

2. no answer

26. Gender: male/female

1. male

2. female

27. What is your age?

1. < 20

2. 20 - 29

3. 30 - 39

4. 40 - 49

5. 50 - 59

6. 60 - 69

7. > 69

8. no answer

28. What is your highest school certificate or academic grade?

1. primary school

2. lyceum

3. gymnasium

4. technical educational institution

5. university

6. otherwise, namely....................

7. no answer

29. What do you do in everyday life? (more than one answer is possible)
1. study




(go to question 30)

2. have a paid occupation


(go to question 31)

3. am unemployed



(go to question 32)

4. other, namely...............……………….
(go to question 32)

5. no answer




(go to question 32)

30. What kind of study/course? 

……………………………......................................... 
(go to question 32)

31. What kind of work do you do?             

……………………….................................................

32. For approximately how many years have you had vision-problems?

1. < = 1 year

2. 2 - 3 years

3. 4 - 5 years

4. 6 - 10 years

5. = > 11 years

6. since birth

7. no answer

33. How does your disability effect reading performance?

1. cannot read print at all

2. can only read large print

3. can read small print, however...............

4. otherwise, namely....................

34. Are you able to read braille?

1. no
(go to question 37)

2. yes

35. How often do you read braille?

1. less than monthly

2. monthly

3. weekly

4. daily

5. otherwise, namely.............……………………….

36. What kind of information do you read in braille? (more than one answer is possible)
1. books

2. magazines

3. otherwise, namely..............…………………………….

37. Do you have knowledge of the following foreign languages and to what extent? (mention the possible answers)

a. English

1. Reading:

2. Speaking & listening:

3. Braille reading

a. Well


a. Well


a. Well

b. Average

     
b. Average


b. Average

c. Basic Knowledge
c. Basic knowledge

c. Basic knowledge

d. No knowledge

d. No knowledge

d. No knowledge

b. German

1. Reading:

2. Speaking & listening:

3. Braille reading

a. Well


a. Well


a. Well

b. Average

     
b. Average


b. Average

c. Basic Knowledge
c. Basic knowledge

c. Basic knowledge

d. No knowledge

d. No knowledge

d. No knowledge

c. French

1. Reading:

2. Speaking & listening:

3. Braille reading

a. Well


a. Well


a. Well

b. Average

     
b. Average


b. Average

c. Basic Knowledge
c. Basic knowledge

c. Basic knowledge

d. No knowledge

d. No knowledge

d. No knowledge

d. Other, namely………………………..

1. Reading:

2. Speaking & listening:

3. Braille reading

a. Well


a. Well


a. Well

b. Average

     
b. Average


b. Average

c. Basic Knowledge
c. Basic knowledge

c. Basic knowledge

d. No knowledge

d. No knowledge

d. No knowledge

38. Do you have any other comments?

………………………………………………………………………………………...…………………………..…………………………………………….........................................………………………………………………………………………………….

Thank you for helping us with this inquiry.
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